
Navrstart Inc. 
2701 Navlslar Drive 
Usle, IL 60532 USA 

navistar .com 

VOLUNTARY EMISSIONS RECALL 13518 

Dear INTERNATIONAL' Customer, 

Navislar and the U.S. Environmental Protection Agency have 
detennlned that your vehicle may be emitting pollutants in excess 
or the Federal emission standards. 

Navistar has decided that a defect which relates to engine 
emissions exists In certain DuraStai® and RXT® model trucks 
built7 February 2007 thru 19 July 2010 with certain 2007,2008, 
and 2009 model year MaxxForce® 7 engines. 

REASON FOR THIS EMISSIONS RECALL 

To prevent possible Diesel Oxidation Catalyst (DOC) lace 
plugging resulting In excessive fuel dilution of the engine oil. 

DEFECT REMEDY 

The repair wifl involve recalibration of the ECM software and 
cleaning ol the DOC. Dealers have software and instrucnons to 
repair your vehicle. The repair will be perfonned free of charge 
and taka approximately 2 hours to complete. 

ACTIONS YOU SHOULD TAKE 

Navistar's records indicate that you own a vehicle involved In lllls 
recaQ. The vehicle Is ldentifted on the enclosed card. 

In order to ensure your full protection und&r the 
emission warranty made applicable to your vehicle by 
Federal law, and your right to participate in future 
recalls, it is recommended that you have your vehicle 
serviced as soon as possible. Under Federal law 
failure to do so could legally be determined to be a 
lack of proper maintenance of your vehicle. 

If you own this vehicle, please schedule an 
appointment with any INTERNATIONALe dealer to 
have your vehicle repaired at no cost to you. 
Scheduling an appointment in advance will ensure 
that a mechanic and necessary materlals are 
available. You can find your nearest dealer by calling 
1·800·448·7825 or by using the dealer locator at 
http;//www.lntemationaltrucks.com. 

MAILED 
JAN 2 3 2014 

Compliance Dept. 
A NAVISTAFI COMPANY 

JANUARY 2014 

II you are the lessor of this vehicle, please forwaro a copy of 
this notice to the lessee within ten deys to comply with federal 
regulations. 

If you do not own this vehicle, please fill out and return mail 
the enclosed card so that you will not be contacted again about 
this recall. 

ADDITIONAL INFORMATION FOR £ALIFQRNIA RESIDENTS 

If you live In California and don't have this recall performed: 
The state of Callfomla requires llle completion of emissions recall 
repairs prior to vehicle registration renewal. Failure to complete 
recalls also may cause the vehicle or Ell1gine to fail a vehicle 
inspecoon or smog check test when such tests are required 
under California state law. 

How the state knows that the recall has not been performed: 
Slate of Cetifomia regulations require Navistar to provide the 
Department of Motor Vehicles wHh a record of all vehicles lllat 
have not had the recall service performed. 

Your dealer will provide you with a Vehicle Emissions Recall 
Proof of Correction Fonn after the recall service is performed. Be 
sure to save this fonn since the Calilornla Department of Motor 
Vehicles may require lllat you supply II as proof that llle recall 
hes been perfonned. 

IF YOU NEED FURTHER ASS/STANCE 

If you believe that Navlstar has failed to remedy the 
ncncompliance without charge or within a reasonable time, 
please follow the procedure described In lhe Owner Assistance 
Guide section in you; Owner's Manual or call toll free 1·800-448· 
7825. 

Navistar requests your prompt attention and patience regarding 
the correction of this defect and apolog'1zes for any 
inconvenience this may cause you. 

Navistar, Inc. 



ICBus,LLC 
2701 Navlstar Drive 
Usle,IL60532 USA 

navistar.<:Om 

MAILED 
JAN 2 3 2014 

Compliance Dept. 

VOLUNTARY EMISSIONS RECALl13518 

Dear IC Bus Customer, 

Navis tar and the U.S. Environmental Protection Agency have 
determined that your vehicle may be emitting pollutants in excess 
of the Federal emission standards. 

IC Bus has decided that a defect which relates to engine 
emissions exists in certain 3200, BE C. BE S, CE C, and HC C 
model buses built 24 March 2007 thru 31 August 2010 with 
certain 2007, 2008, and 2009 model year MaxxForce® 7 
engines. 

REASON FOR THIS RECALL 

To prevent possible Diesel Oxidation Catalyst (DOC) face 
plugging resulting in excessive fuel dilution of the engine o~. 

DEFECT REMEDY 

The repair will involve recalibration of the ECM software and 
cleaning of the DOC. Dealers have software and instructions to 
repair your vehicle. The repair wnl be performed tree of charge 
and take approximately 2 hours to complete. 

ACTIONS YOU SHOULD TAKE 

Navistar's records indicate that you own a vehicle involved in this 
recall. The vehicle is identified on the enclosed caret 

In order to ensure your lull protection under the emission 
warranty made applicable to your vehicle by Federal law, end 
your right to paJticipete in future recalls, it is recommended that 
you have your vehicle serviced as soon as possible. Under 
Federal law failure to do so could legally be determllled to be a 
lack of proper maintenance of your vehicle. 

If you own this vehicle. please schedule an appolnbnent with 
any IC Bus dealer to have your vehicle repaired at no cost to you. 
s-heduling an appointment in advance will ensure that a 
mechanic and necessary materials are available. You can find 
your nearest dealer by calling 1-SOQ-448· 7825 or by using the 
dealer locator at http://www .icbus.com. 

JANUARY 2014 

If you are the lessor of this vehicle, please foiWard a copy of 
this notice to the lessee Within ten days to comply with federal 
regulations. 

If you do not own this vehicle, please fill out and retum mail 
the enclosed card so thai you will not be contacted again about 
this recall. 

AOO/T/ONAI.INFORMATIDN FOR CALIFORNIA RESIDENTS 

If you live In Cafl!omla and don't have this recall performed: 
The state of California reqtJires the completion of emissions recall 
repairs prior to vehicle registration renewal. Failure to compif;lte 
recalls also may cause the vehicle or engine to fail a vehicil;l 
Inspection or smog check test when such tests are required 
lllder Calffornla state law. 

How the state knows that the recall has not been performed: 
State ol California regulations require Navistar to provide the 
Department of Motor Vehicles with a record of all vehicles that 
have not had the recafl service perfo!'IMd. 

Your dealer will provide you with a Vehicle Emissions Recall 
Proof of Correction Form after the recall service is performed. Be 
sure to save this form since the California Department of Motor 
Vehicles may require that you supply it as proof that the recall 
has been performed. 

IF YOU NEED ASSISTANCE 

If you believe that Navlstar has failed to remedy the 
noncompliance without charge or within a reasonable time, 
please follow the procedure described in the Owner Assistance 
Guide section in your Owne~s Manual or call toll free 1·80Q-448· 
7825. 

IC Bus requests your prompt attention and patience regarding 
the correction of this defect and apologizes for any 
Inconvenience this may cause you. 

ICBus, LLC 



Workhorne Custom Chaeals 
1675 E. Whitcomb Ave 
Madison Helfilts. Ml4!l071 

VOLUNTARY EMISSIONS RECALL 13518 

Dear Workhorse Customer, 

Navistar and the U.S. Environmental Prolaclion Agency have 
determined that your vehicle may be emiHing pollutants In excess 
of the Federal emission standards. 

Workhorse has decided that a defect which relates to engine 
emissions exists in certain WorkHorse® model chassis built 22 
December 2008 thru 25 August 2010 with certain 2007, 2008, 
and 2009 model year MaxxForce® 7 engines. 

REASON FOR THIS RECALL 

To prevent possible Diesel Ollidation Catalyst (DOC) face 
plugging resulting in excessive fuel dilulion of the engine oil. 

DEFECT REMEDY 

The repair will involve recalibration ot the ECM softWare and 
cleaning of the DOC. Dealers have soltware and Instructions to 
repair your vehicle. The repair will be pertomned free of charge 
and take epprollimately 2 hours to complete. 

AC71QNS YQ!JSHO!JLD TAKE 

Navistar's records indk:ata that you own a vehicle Involved In this 
recall. The vehicle is Identified on the enclosed card. 

In order to ensure your lull protection under the emission 
warranty made applicable to your vehicle by Federal law, and 
your right to participate In future recalls, It is recommended that 
you have your vehicle serviced as soon as possible. Under 
Federal law failure to do so could legally be determined to be a 
lack or proper maintenance of your vehicle. 

H you own lhls vehicle, please schedule an appointment with 
any Workhorse dealer lo have your vehicle repaired at no cost to 
you. Scheduling an appointment in advance will ensure that a 
mechanic and necessary materials are available. You can find 
your nearest dealer by calling 1·8n·246-n31 or by using the 
dealer locator at hHp:/lwww.workhorse.com. 

If you are lhe lessor of this vehicle, please forward a copy of 
this notice to the lessee within ten days to comply with federal 
ragulations. 

MAILED 
JAN 2 3 2014 

Compliance Dept. 

JANUARY 2014 

II yo~ do not own this vehicle, please fill out and return mail 
the enclosed card so that you w~l not be contacted again about 
this recall. 

!JDOITIONAL INFORMATION FOR CALIFORNIA fiESIDEN"fS 

If you live In California and don't have this recall perfonned: 
The state of CaUfomia requires the comPetion or emissions recall 
repairs prior to vehicle ragistration renewal. Failure to complete 
recalls alSO may cause the vehicle or engine to fail a vehicle 
lnspecllon or smog check test when such tests are required 
under CaiUornla state law. 

How the stale knows that the recall has not been perfonned: 
State of California regulations require Navistar to provide the 
Department of Motor Vehicles with a record or all vehicles that 
have not had the recall service performed. 

Your dealer wiD provide you with a Vehicle Emissions Recall 
Proof of Correction Form atter the recall service is perfomned. Be 
sure to save this form since the California Department of Motor 
Vehicles may require that you supply ~ as proof that the recall 
has been performed. 

IE YOU NEED BJFITHER ASSISTANCE 

If you believe that Workhorse has failed to remedy the 
noncompliance without charge or within a reasonable time, 
please follow the procedure described in the Owner AssisJance 
Guide section In your Ownefs Manual or call toll free 1·8n·246· 
7731. 

Workhorse requests your prompl ahention and patience 
regarding the correction of this defect and apologizes for any 
Inconvenience this may cause you. 

Workhorse Custom Chassis, LLC 


